New standards address patient-centered communications.
The Joint Commission soon will be holding hospital accountable for new standards that focus on making sure that patient needs regarding communications are identified and met. Standards that take effect in July 2011 focus on making sure patients are offered the opportunity to have a support person present during their care. Additional standards, to take effect later, call for hospitals to identify and accommodate language or other communications requirements. The fast pace and high stress of the ED environment create added challenges in meeting patient communications needs.